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The Interacive Language Reource Certer (ILRC) at Miami Universty is aredricted refererce
laboratory opento studerts, facuty, and staff of the following departments: Frerch ard Italian
German, Russian Eag AsianLanguages Helrew, and Arahic; Spanish and Patuguese; and
Classics

The ILRCOsnission is to serve the four language departmerts in acively implemerting computer
assistedlanguage-learring technology into foreign language education, to act asa certral
repository of foreign language related materials and multimeda resurces and to promote
techhological advancesrelated to foreign language educaton though workshops, individualized
assistance,conferences and reqular amouncemerts.

Total officially logged atendance fi guresfor this yearindicate that 17,514 studerts visitedthe
ILRC facilities This brings anegimated 894,688 studernts who have visitedthe ILRC ard its
predecesor, the Language Lahoratory, sincethe< facilitiesbeganoperaionsin the late 1950s.
Attendance figuresfor thisacademic yea by language and activity areshown on the bottom of
this page and on the next pace.

Attendance Figures for 2005-2006 Academic Year

Language Fall 2005 Spring 2006 Totals
Arabic 827 797 1,624
Chines 54 263 317
Classics 68 8 76
Frerch 870 510 1,380
German 2,207 2,067 4,274
Hebrew 96 345 441
Italian 438 246 734
Japares 1,368 981 2,349
Korean 21 5 26
Patuguese 75 19 94
Russian 74 450 524
Sparish 3,774 1,765 5,539
Gued 106 30 136
Totals 10,028 7,486 17,514
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Attendance Figures by Day of Week

Day Fall 2005 Spring 2006 Totals
Sunday 102 15 117
Monday 1,603 1,003 2,066
Tuedlay 1,676 1,962 3,638

Wedheday 1,821 1,295 3,116
Thursday 2,998 2,432 5,430
Friday 1,828 779 2,607
Saurday 0 0 0
Totals 10,028 7,486 17,514
Attendance Figures by Time of Day
Time Fall 2005 Spring 2006 Totals
08:00 B09:00 427 406 833
09:00 ©10:00 1,175 805 1,980
10:00 ©11:00 1,478 1331 2,809
11:00BD12:00 1,048 744 1,792
12:00 ©13:00 1,284 945 2,229
13:00 14:00 1,313 931 2,244
14:00 15:00 1,304 899 2,203
15:00 16:00 953 913 1,866
16:00©17:00 424 135 559
17:00 ©18:00 195 28 223
18:00 ©19:00 150 a7 197
19:00 20:00 102 26 128
20:00 B21:00 169 183 352
Totals 10,028 7,486 17,514
Attendance Figures by Activity
Activity Fall 2005 Spring 2006 Total
Class Reservations 4,236 4,411 8,647
Computer Usage 5,675 3,020 8,695
General Homework 51 14 65
Make-Up Teding 1 16 17
Analog Video Viewing 61 20 81
Totals 10,028 7,486 17,514

Attendance figuresare the reaults of raw numbers of students working in the ILRC. The timethat
students workedin the ILRC ranged widely, from anaverage of 20 minutesfor students checking
their E-mail to several hours for studerts working on term papersor studerts listening to the
audio componernt of their assigned homework. No attempt wasmacke to justify studerts on an
hourly scale (for example, one studert working in the labfor threehours would equal three
visits).
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During the course of the semegers several classeshad resrved the computer classroom.
Attendarce fi guresunder Oconputer usageGincorporate studerts presert for these classes While
the classeswerein progress, a studert assistant mace a headcount of participartsin that
particular class and loggedthem in under the appropriate language and activity.

Attendance figuresfor satellite conferercesand for faculty and staff using the ILRC facilities
were not incorporatedinto these figures For reference purposes however, these figuresare given

by the acivity requeded

Activity Fall 2005 Spring 2006 Totals
Materials Duplication 189 110 299
Equipmert Checkout 36 29 65
Materials on Reserve Requed 2 4 6
Data Digitizaion 56 68 124
Miscellareaus Requeds 7 2 9
Totals 290 213 503

Montgomery File Server Statistics

Listedbelow arestatisticsfor the Montgomery File Server (http://montgomery.cas muohio.edu).
The Montgomery file server startedin 2000 and housesseveral foreign language initiatives the
largeg being OLRC-Online OEvery audio tape, most videas, and several multimeda projects
which could be found in the ILRC this pag academic yearcould also be found on ILRC-Online.
Thishasled to all ILRC materials being available to students 24 hours a day, sevendays a week
so long asthe server did not crash during the evening or late night hours. Along with the Virtual
ILRC, the Montgomery File Sener also housed several other projects and department web sites

Of relevarceto this report isthatindividual login datafor each student viewing or listering to
materials werenot countedin the attendance fi guresabove. Since the server doesnot have the
camhility to trackindividual usage, the following tabes arelistedto referercetotal usage of
IL RC-Online ascomparedto other projects housed on this server.

For this academic year, the data obtained from the file server indicatesthat the 23.52% (347,370)
of total number of pagesseenby usersbelongedto ILRC-Online. Of total file trarsfer requeds by
the server, 17.92% (785,556) belongedto those using ILRC-Online, and 62.87% (611.68GB) of
the data transferredfrom the server belongedto the ILRC-Online. The breakout of statisticsfor
the Montgomery File Server canbe found in the Appendix of this report.

Services Provided by the ILRC

In addition to the topicsalready mertioned, the ILRC providesmary different servicesto
students, facuty, and staff throughout the acacemic yea. The most common servicesperformed
are:

Audiocassette and videatape duplicaion

Videotramslation to and from PAL, SECAM, and NTSC formats

Provision of foreign language materials, dictionariesand refererce resources
Archival of weeky SCOLA broadcasts in foreign languageson reques
Digital camera, camcorder, tripod, and video edting services

K K K K K
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Scaming, printing, digital videoconverdon, and server maintenance services
Computer classroom upkeepand mainterance

Various workshops and one-on-one tutorials on agects of technology relatedto foreign
language learning

Technical support servicesto studertsinthe ILRC

Badc technical support servicesto facuty and staff in language departmerts
Promation of various satellite telecanferercesarnd gued lectures

Assistanceto language classesutilizing ILRC resources

Procuremert of funding opportunitieswhenavailabe

K K K

K K K K K

Accomplishments Held This Academic Year

Committees Leadership, and Voluntary Commitmerts

Director of the Austrian Summer Scholars Program: For the Austrian Summer SclolarsProgram,
visiting Austrianuniversty studerts come asgueds of Miami Univerdty to participatein a
Oeisure leaningOprogram In addition to informally atending classesat Miami, studerts
participate in several fi eld trips to areaand regonal businesses The Direcbor of the ILRC has
agreedto serve asthe long temrm coordinator of this program. The Director ensuresthatthe
programruns smoothly, thatthe visiting Austrians stay alive during their visit to the USA, that
the bills get paid, field trips coordinated, etc.

Assistant to First-Year Summer Orientation: During the summer, | work with the Advising Offi ce
of the College of Artsand Scienceasanassistart to the amual first-year summeroriertation.
Incoming freshmanstudents errolledin the College take Foreign Language Placemert Tedsand
talk to advisors before regstering for their first classes It is my reonsibility to administerthe
foreign language teds, pull placemert reaults for students ard the staff in the Advising Office,

and to assist sophomore- through serior-level studerts in taking or re-taking placemert teds
during the academic year.

Test Proctor for SPEAK Testing: Four timesayear the Director assists the Departmert of Speech
Patology in administering SPEAK teds. This oral teg format, creaed by ETS (Educational
Teding Serviceg is geaedfor graduate studerts who do not speak English astheir native
language. The teds are done via computersin the ILRC and are scored by a committeeof three
peaple from various departmerts at Miami Universty. It isthe DirectorOgob to administer these
teds throughout the yearand ersure that eachstudert taking the teg hasavalid teg before they
leawe the teging area The Director then compresseseach audio recading into MP3 format and
send the teds for archive to the Departmert of SpeechPatology.

Computer Technical Support Volunteer: The Direcor hascontinuedto assist the Callege of Arts
and Science Information Technology (CASIT) Support Group with emergency techmical support
and triage assistancefor facuty in the language departmerts. If asituation could not be resolved
within 5-10 minutes the problemwasthenforwarded on to the CASIT group or desgnated
support person for the language departmerts.

ILRC Advisory Committee: The ILRC Advisory Committeemeton apro re nata bassthisyearto
discuss threemain points regarding the ILRC and its effects on the language departmerts.

CASIT Weekly Meetings: The Director participated in the weekly CASIT committee meetings

when he was able to and interacted with CASIT colleagues to give advice and input on various
technical needs and concerns affecting the College of Arts and Science.
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Conferences, Services, and Workshops

Technical Liaison to CALICO (the Computer Assisted Language Instruction Consortium): At
amual CALICO conferences The Director represernts Miami Univerdty asthe chief techical
support coordinator and liaison to participarts attending CALICO conferences and academic
institution staff that host the confererceseachyear. The Director coordinatesthe needs and warts
of up to 200 preserterswith the host institution staff to ersure that CALICO flows smoothly
every year. In 2005, the conference washeld at Michigan State Universty in Eag Larsing,
Michigan

Equipmenrt Upgradesand Maintenance

This yearthe Montgomery file server wasexpandedto 4TB of data storage and 3TB of backup
storage. Funds from the Wood Endowmert and the yearly equipmert funds request from the
Callege of Artsand Science compensated for the purchase of the extra hard drives

Issues pertaining to the ILRC

The age of the computersin the ILRC hasbeenan ever-increasng challenge this academic year.
More equipmert isfailing at afaster rate than hasbeenexperiencedin the pag. Coststo repair
brokenand worn computer equipmert have risensignifi cartly this year.Deite requedsto the
Callege of Artsand Scienceto redace computersin the ILRC or to have suffi ciert fundsto repair
existing equipmert, the Callege hasnot beenal e to make funds availabe due to the ever-present
budget constraints facing the universty. The Direcor imploresthe College once again to make
funds available to repace the ILRCOsaging computer equi pment.

With the suddenand unexpecied departure of our dedgnatedtechnical support person, Jesie
Ferrandes to another departmert in the univerdty, the Callege of Arts and Science hasbeenleft
with alarge tecical support hole. Guy Moore from CASIT hasbeenvolunteering to take on the
language departmertsin addition to his regular dutiesand dedgnated departmerts, and hasbeen
sending severalstudent workersto assist him in the technological needs of Irvin Hall. The
Director of the ILRC hasalso beenserving asatriage support person in addition to hisregqular
duties Since Ms. FerrandesOposition wasoriginally creaedwith Osft moneyOfrom other
sourcesin the College, when her departure occurred, that money hadto be reatsorbedinto other
areasof the callege and/or sent back to certral administration in the Univerdty. Therefae, no
position to redaceMs. Fernandeswasavailabe and no funds in the foreseeable future will be
available. The Callege hasattempedto compensate with this hole by hiring support personnel
from IT SeniceDCampus Partnership program The Programworkedwell initially, but when
high-end serviceswereneeded such asserver administration and confi guration, the Campus
Parnership programfell apart with lack of knowledgeable staff. Part of our countractwith I T
Seniceswasto hire someae with programming knowl edge so that we might have beenable to
move severallegacy softwareapplicaions to a modern operaing systemplatform. To this date,
no peron wasavailabe, asthe salary IT Seviceswasoffering wasfar below the minimum
compensation expectedin the corporate world. The Direcbor of the ILRC hadto take charge of all
server administration in the ILRC once again and all migration of legacy software hasbeenput on
indefinite hold until timeand financesof the ILRC Director permit.

Through our serveris stalle atthe momert, we had several problemswith upgradng our server
software and firmware to the lated version of its operating system. The original intertion of the
purchase of new server equipmert wasto break servicesinto separae machnes (e.g. one server
to host web pagesand interective data-drivenapplications, a secand server to host streaming
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video). After two weels of constart problems, we were forcedto backtrack and downgrade the
server backto its previous state. Initial plaming at the begnning of the acacemic yearwasto
move the server to new hardware but with the sudden needfor additional harddrive space,funds
hadto be realocatedto the purchase of harddrivesarnd backup drives
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Contact Information
Should therebe any quedions regardng this report, please contact the director at Danel E.

Meyers, Miami Universty, 47 Irvin Hall, Oxford, OH 45056-1848. Voice: (513) 529-2510,
E-mail: meyerde@muohio.edu.
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Appendix: Montgomery File Server Data Analysis
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