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The Interactive Language Resource Center (ILRC) at Miami University is a restricted reference 
laboratory open to students, faculty, and staff of the following departments: French and Italian; 
German, Russian, East Asian Languages, Hebrew, and Arabic; Spanish and Portuguese; and 
Classics. 
 
The ILRCÕs mission is to serve the four language departments in actively implementing computer 
assisted language-learning technology into foreign language education, to act as a central 
repository of foreign language related materials and multimedia resources, and to promote 
technological advances related to foreign language education though workshops, individualized 
assistance, conferences, and regular announcements. 
 
Total offi cially logged attendance figures for this year indicate that 17,514 students visited the 
ILRC facilities. This brings an estimated 894,688 students who have visited the ILRC and its 
predecessor, the Language Laboratory, since these facil ities began operations in the late 1950s. 
Attendance figures for this academic year by language and activity are shown on the bottom of 
this page and on the next page. 

 
Attendance Figures for 2005-2006 Academic Year 

 
Language Fall 2005 Spring 2006 Totals 

Arabic 827 797 1,624 
Chinese 54 263 317 
Classics 68 8 76 
French 870 510 1,380 
German 2,207 2,067 4,274 
Hebrew 96 345 441 
Italian 488 246 734 

Japanese 1,368 981 2,349 
Korean 21 5 26 

Portuguese 75 19 94 
Russian 74 450 524 
Spanish 3,774 1,765 5,539 
Guest 106 30 136 

Totals 10,028 7,486 17,514 
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Attendance Figures by Day of Week  

 
Day Fall 2005 Spring 2006 Totals 

Sunday 102 15 117 
Monday 1,603 1,003 2,066 
Tuesday 1,676 1,962 3,638 

Wednesday 1,821 1,295 3,116 
Thursday 2,998 2,432 5,430 

Friday 1,828 779 2,607 
Saturday 0 0 0 
Totals 10,028 7,486 17,514 

 
 

Attendance Figures by Time of Day 
 

Time Fall 2005 Spring 2006 Totals 
08:00 Ð 09:00 427 406 833 
09:00 Ð 10:00 1,175 805 1,980 
10:00 Ð 11:00 1,478 1,331 2,809 
11:00 Ð 12:00 1,048 744 1,792 
12:00 Ð 13:00 1,284 945 2,229 
13:00 Ð 14:00 1,313 931 2,244 
14:00 Ð 15:00 1,304 899 2,203 
15:00 Ð 16:00 953 913 1,866 
16:00 Ð 17:00 424 135 559 
17:00 Ð 18:00 195 28 223 
18:00 Ð 19:00 150 47 197 
19:00 Ð 20:00 102 26 128 
20:00 Ð 21:00 169 183 352 

Totals 10,028 7,486 17,514 
 

 
Attendance Figures by Activity 

 
Activity Fall 2005 Spring 2006 Total 

Class Reservations 4,236 4,411 8,647 
Computer Usage 5,675 3,020 8,695 

General Homework 51 14 65 
Make-Up Testing 1 16 17 

Analog Video Viewing 61 20 81 
Totals 10,028 7,486 17,514 

 
 
Attendance figures are the results of raw numbers of students working in the ILRC. The time that 
students worked in the ILRC ranged widely, from an average of 20 minutes for students checking 
their E-mail to several hours for students working on term papers or students listening to the 
audio component of their assigned homework. No attempt was made to justify students on an 
hourly scale (for example, one student working in the lab for three hours would equal three 
visits). 
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During the course of the semesters, several classes had reserved the computer classroom. 
Attendance figures under Òcomputer usageÓ incorporate students present for these classes. While 
the classes were in progress, a student assistant made a head-count of participants in that 
particular class and logged them in under the appropriate language and activity.  
 
Attendance figures for satellite conferences and for faculty and staff using the ILRC facilities 
were not incorporated into these figures. For reference purposes, however, these figures are given 
by the activity requested: 
 

Activity Fall 2005 Spring 2006 Totals 
Materials Duplication 189 110 299 
Equipment Checkout 36 29 65 

Materials on Reserve Request 2 4 6 
Data Digitization 56 68 124 

Miscellaneous Requests 7 2 9 
Totals 290 213 503 

 
 
Montgomery File Server Statistics 
 
Listed below are statistics for the Montgomery File Server (http://montgomery.cas. muohio.edu). 
The Montgomery fi le server started in 2000 and houses several foreign language initiatives, the 
largest being ÒILRC-Online.Ó Every audio tape, most videos, and several multimedia projects 
which could be found in the ILRC this past academic year could also be found on ILRC-Online. 
This has led to all ILRC materials being available to students 24 hours a day, seven days a week 
so long as the server did not crash during the evening or late night hours. Along with the Virtual 
ILRC, the Montgomery File Server also housed several other projects and department web sites. 
 
Of relevance to this report is that individual login data for each student viewing or listening to 
materials were not counted in the attendance figures above. Since the server does not have the 
capability to track individual usage, the following tables are listed to reference total usage of 
ILRC-Online as compared to other projects housed on this server. 
 
For this academic year, the data obtained from the fi le server indicates that the 23.52% (347,370) 
of total number of pages seen by users belonged to ILRC-Online. Of total fi le transfer requests by 
the server, 17.92% (785,556) belonged to those using ILRC-Online, and 62.87% (611.68GB) of 
the data transferred from the server belonged to the ILRC-Online. The breakout of statistics for 
the Montgomery File Server can be found in the Appendix of this report. 
 
 
Services Provided by the ILRC 
 
In addition to the topics already mentioned, the ILRC provides many different services to 
students, faculty, and staff throughout the academic year. The most common services performed 
are: 
 
¥ Audiocassette and videotape duplication 
¥ Video translation to and from PAL, SECAM, and NTSC formats 
¥ Provision of foreign language materials, dictionaries and reference resources 
¥ Archival of weekly SCOLA broadcasts in foreign languages on request 
¥ Digital camera, camcorder, tripod, and video editing services 
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¥ Scanning, printing, digital video conversion, and server maintenance services 
¥ Computer classroom upkeep and maintenance 
¥ Various workshops and one-on-one tutorials on aspects of technology related to foreign 

language learning 
¥ Technical support services to students in the ILRC 
¥ Basic technical support services to faculty and staff in language departments 
¥ Promotion of various satellite teleconferences and guest lectures 
¥ Assistance to language classes utilizing ILRC resources 
¥ Procurement of funding opportunities when available 
 
 
Accomplishments Held This Academic Year 
 
Committees, Leadership, and Voluntary Commitments 
 
Director of the Austrian Summer Scholars Program: For the Austrian Summer Scholars Program, 
visiting Austrian university students come as guests of Miami University to participate in a 
Òleisure learningÓ program. In addition to informally attending classes at Miami, students 
participate in several fi eld trips to area and regional businesses. The Director of the ILRC has 
agreed to serve as the long term coordinator of this program. The Director ensures that the 
program runs smoothly, that the visiting Austrians stay alive during their visit to the USA, that 
the bills get paid, field trips coordinated, etc. 
 
Assistant to First-Year Summer Orientation: During the summer, I work with the Advising Offi ce 
of the College of Arts and Science as an assistant to the annual fi rst-year summer orientation. 
Incoming freshman students enrolled in the College take Foreign Language Placement Tests and 
talk to advisors before registering for their fi rst classes. It is my responsibility to administer the 
foreign language tests, pull placement results for students and the staff in the Advising Offi ce, 
and to assist sophomore- through senior-level students in taking or re-taking placement tests 
during the academic year. 
 
Test Proctor for SPEAK Testing: Four times a year the Director assists the Department of Speech 
Pathology in administering SPEAK tests. This oral test format, created by ETS (Educational 
Testing Services) is geared for graduate students who do not speak English as their native 
language. The tests are done via computers in the ILRC and are scored by a committee of three 
people from various departments at Miami University. It is the DirectorÕs job to administer these 
tests throughout the year and ensure that each student taking the test has a valid test before they 
leave the testing area. The Director then compresses each audio recording into MP3 format and 
send the tests for archive to the Department of Speech Pathology. 
 
Computer Technical Support Volunteer: The Director has continued to assist the College of Arts 
and Science Information Technology (CASIT) Support Group with emergency technical support 
and triage assistance for faculty in the language departments. If a situation could not be resolved 
within 5-10 minutes, the problem was then forwarded on to the CASIT group or designated 
support person for the language departments. 
 
ILRC Advisory Committee: The ILRC Advisory Committee met on a pro re nata basis this year to 
discuss three main points regarding the ILRC and its effects on the language departments.  
 
CASIT Weekly Meetings: The Director participated in the weekly CASIT committee meetings 
when he was able to and interacted with CASIT colleagues to give advice and input on various 
technical needs and concerns  affecting the College of Arts and Science. 
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Conferences, Services, and Workshops 
 
Technical Liaison to CALICO (the Computer Assisted Language Instruction Consortium): At 
annual CALICO conferences, The Director represents Miami University as the chief technical 
support coordinator and liaison to participants attending CALICO conferences and academic 
institution staff that host the conferences each year. The Director coordinates the needs and wants 
of up to 200 presenters with the host institution staff to ensure that CALICO flows smoothly 
every year. In 2005, the conference was held at Michigan State University in East Lansing, 
Michigan. 
 
Equipment Upgrades and Maintenance 
 
This year the Montgomery fi le server was expanded to 4TB of data storage and 3TB of backup 
storage. Funds from the Wood Endowment and the yearly equipment funds request from the 
College of Arts and Science compensated for the purchase of the extra hard drives. 
 
 
Issues pertaining to the ILRC 
 
The age of the computers in the ILRC has been an ever-increasing challenge this academic year. 
More equipment is failing at a faster rate than has been experienced in the past. Costs to repair 
broken and worn computer equipment have risen signifi cantly this year. Despite requests to the 
College of Arts and Science to replace computers in the ILRC or to have suffi cient funds to repair 
existing equipment, the College has not been able to make funds available due to the ever-present 
budget constraints facing the university. The Director implores the College once again to make 
funds available to replace the ILRCÕs aging computer equipment. 
 
With the sudden and unexpected departure of our designated technical support person, Jessie 
Fernandes, to another department in the university, the College of Arts and Science has been left 
with a large technical support hole. Guy Moore from CASIT has been volunteering to take on the 
language departments in addition to his regular duties and designated departments, and has been 
sending several student workers to assist him in the technological needs of Irvin Hall. The 
Director of the ILRC has also been serving as a triage support person in addition to his regular 
duties. Since Ms. FernandesÕ position was originally created with Òsoft moneyÓ from other 
sources in the College, when her departure occurred, that money had to be reabsorbed into other 
areas of the college and/or sent back to central administration in the University. Therefore, no 
position to replace Ms. Fernandes was available and no funds in the foreseeable future will be 
available. The College has attempted to compensate with this hole by hiring support personnel 
from IT ServicesÕ Campus Partnership program. The Program worked well initially, but when 
high-end services were needed such as server administration and configuration, the Campus 
Partnership program fell apart with lack of knowledgeable staff. Part of our countract with IT 
Services was to hire someone with programming knowledge so that we might have been able to 
move several legacy software applications to a modern operating system platform. To this date, 
no person was available, as the salary IT Services was offering was far below the minimum 
compensation expected in the corporate world. The Director of the ILRC had to take charge of all 
server administration in the ILRC once again and all migration of legacy software has been put on 
indefinite hold until time and finances of the ILRC Director permit. 
 
Through our server is stable at the moment, we had several problems with upgrading our server 
software and fi rmware to the latest version of its operating system. The original intention of the 
purchase of new server equipment was to break services into separate machines, (e.g. one server 
to host web pages and interactive data-driven applications, a second server to host streaming 
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video). After two weeks of constant problems, we were forced to backtrack and downgrade the 
server back to its previous state. Initial planning at the beginning of the academic year was to 
move the server to new hardware, but with the sudden need for additional hard drive space, funds 
had to be reallocated to the purchase of hard drives and backup drives.  
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Contact Information 
 
Should there be any questions regarding this report, please contact the director at: Daniel E. 
Meyers, Miami University, 47 Irvin Hall, Oxford, OH 45056-1848. Voice: (513) 529-2510,  
E-mail: meyersde@muohio.edu. 
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Appendix: Montgomery File Server Data Analysis 
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